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TodayCare Children’s Center @ Regions FAQ’s 
 

What are your hours? 

 We are open Monday through Friday from 7:30 AM to 5:30 PM 

 

Do you have a School Age Program? 

 Our School Age Program is open during the summer or long school breaks if there is 

enough interest in the Regions community.  This program serves children from Kindergarten 

through 12 years of age.   

 

Is there a registration fee? 

 There is a $50 Registration Fee to place your child on the waiting list OR when you 

accept an open spot.  The fee is non-refundable. 

 

Is there a deposit? 

 Yes, there is a deposit of two-weeks tuition due when you accept a spot in the program 

and confirm a start date.  This deposit becomes your first two weeks of tuition.  If you do not 

begin care by the date indicated on your Enrollment Confirmation form, you will lose this 

deposit.  

 

What are the provisions for security at the center? 

 During COVID our front door is always locked.  Only staff, children, essential 

maintenance, and regulatory agencies are permitted entry.  A code is required to enter the 

classroom area of the building.  Only staff and families are given the code.  The code is 

changed periodically for security reasons.  All staff are required to have two background checks.  

The first is a Criminal History Check and the second is a Child Abuse and Neglect Clearance.  

There are cameras in each classroom, the playground, and the kitchen.  These cameras are 

monitored by Regions Corporate Security.  TodayCare staff and families do not have access to 

these cameras. 

 

Does the center accommodate children with special needs? 

 We will meet with the family to determine the needs of the child and together, with the 

family, decide if the center can meet the needs of the child and the family. 

 

Is there a sibling discount? 

 Yes, for children enrolled full time, there is a 10% discount on the oldest child’s tuition. 

 

More questions? 

 Please email us at todaycarereservations@gmail.com for more information. 
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